IIPABWIA BHYTPEHHEI'O PACIIOPAIKA
JJIAA HOTPEBUTEJEN MEAUIIUHCKHUX YCIYT
B MEJUIIMHCKUX HEHTPAX OO0 «<HB-ME/IUKA»

1. OBIIIME IMOJIOKEHU A

1.1. TlpaBuna BHYTPEHHETO pacmopsiika s MOTpeOUTeNel MEIUIIMHCKUX YCIYT SIBISIFOTCS
OpPraHU3aI[MIOHHO-TIPABOBBIM JOKYMEHTOM JUIsl TMalMEHTOB, pa3paboTaHbl B COOTBETCTBHM C
denepanbabM 3aKoHOM Ne323-D3 ot 21 Hos0ps 201 1r. «O6 ocHOBaX OXpaHbI 310POBBS IPaXkIaH
B Poccuiickoit denepanuny», "O 3ammre npaB moTpeOUTENCH", MHBIMH HOPMAaTUBHBIMH aKTaMU
(manee — IlpaBuma) OOO «HB-Menuka» (nanee — VYupexaeHHWE) — 3TO pPErJIAMEHT,
OTpeAeNAomUi MOpAJOK OOpalleHus] MOTpeOUTeNs] MEAULIMHCKUX YCIyr B YUpekKICHHE, €ro
npaBa ¥ O0S3aHHOCTH, MPaBWJIA MOBEJACHUS B YUPEKIACHUU, OCYIICCTBICHUE BBIIaYM CIPABOK,
BBIIIMCOK M3 MEAMIIMHCKON JOKYMEHTAIMU U PaCIpPOCTPAHSIONIUN CBOE JEMCTBUE HA BCEX JIMII,
o0paIarwmuxcs 3a MEIUIIUTHCKOHN MTOMOIIIBIO.

Hactosmue IlpaBuna oOs3aTenbHBl U1 HEepcoHalla W MAUEHTOB, a TakKXKEe HWHBIX JIHIIL,
oOpaTuBIIUXCS B YUpexkAcHHE, pa3paboTaHbl B MESAX peaau3aluu, IpeyCMOTPEHHBIX 3aKOHOM
IpaB MalMeHTa, CO3JaHUA Haubosee ONAroNnpHUsATHBIX BO3MOXKHOCTEH OKa3aHUsS NalUeHTy
CBOCBPEMEHHOUN MEIUIIMHCKOHN MOMOIIY HaAIekKaIero oobemMa 1 KauecTsa.

1.2. [IpaBuia BHYTPEHHETO pacnopsiaKa JJis MAlMEHTOB BKIIOYAIOT:

- OO01I1e MONOKECHUS

- [lopsimok oOparieHus ManruenHTa;

- [IpaBa u 0053aHHOCTH MAILMEHTA;

- [IpaBuna noBeneHUs MALIMEHTOB U UX 3aKOHHBIX MPEICTABUTENICH B Y UPEXKICHUH;

- [lopsinok pasperieHns: KOH(PIUKTHBIX CUTYAIMH MEXTy YUPEeKICHUEM H MAIlHEHTOM;

- [lopsimok mpegocTaBieHuss UHPOPMAIIMK O COCTOSIHUM 3I0POBBS TIAIUEHTA;

- [lopsimok BbIAa4M CIIPABOK, BBIIUCOK U3 MEAUIIMHCKOM JOKYMEHTAIIMU HAllUEHTy WU

JIPYTUM JTUIAM.

1.3. IlpaBuna BHYTPEHHETO pacmopsaka O0s3aTeNbHBI A BCEX MAI[MEHTOB, MPOXOSIINX
o0cie10BaHUE U JICUEHUE B Y UPEXKICHUU.

1.4. C mpaBuiamMu ManyeHT JIUOO ero 3aKOHHBIN MPeICTaBUTEIh 3HAKOMSTCS YCTHO.

1.5. TlpencraButens mNalueHTa JODKEH HWMETh BBIIAHHYI0 B YCTAHOBJICHHOM TMOPSAKE
JIOBEPEHHOCTh Ha NPaBO MPEACTABICHUS HHTEPECOB MNAIMEHTA. 3aKOHHBIMU IPEICTaBUTEIIS
HECOBEPUICHHOJIETHUX MOCETUTENEH SBISIOTCS UX POIUTEIH.

2. HOPAAOK OBPAIIEHUA HIOTPEBUTEJIA MEJULHUHCKUX YCJIYT

2.1. B YupexeHun oka3pIBacTCsl aMOyJIaTOpHAsi MEAUIIMHCKAST TTOMOIIIb.

2.2. B cnydae oOpalieHHsl TpakIaH IO SKCTPEHHBIM IOKa3aHMUSAM, IMEPCOHAT YUpEeKICHUS
HaIpaBJsIeT MalueHTa I OKa3aHU HE0OX0IMMOW METUITMHCKON TIOMOIIN B COOTBETCTBYIOIIEE
MEIULMHCKOE YUPEKICHHE.

2.3. B cinywae oOpauieHusl MAallMEHTOB B YUpeXJE€HHWE, B OTHOIIEHHHM KOTOPBIX HMEIOTCS
JIOCTaTOYHbIE OCHOBaHMUS IoJlaraTb, YTO BPEJ MX 3J0POBBIO IPUYMHEH B pe3yibTare
IIPOTHUBOIIPABHBIX JCHUCTBUMN, Y UPEXKICHHUE NIEPENAET CBEACHUS B TEppUTOPHAIIbHBIE Opranbl MB/I
Poccun no mecty Hax0KIeHUSI MEAULIIMHCKON OpraHU3aliH.

24. B cmydae oOpameHuss B YUpeKICHHE TMAlMEHTa C KApaHTHHHBIM HH()EKINOHHBIM
3a00JI€BAaHMEM U YCTAHOBJICHMs IEPBUYHOIO JMarHo3a HMH(EKIMOHHOIO 3a00JeBaHUS WIH
NoJo3peHus Ha 3a0oyieBaHME, TOJAETCS OKCTPEHHOE W3BeIeHne 00 WH(PEKIMOHHOM
3a00J1€BaHUH, OCTPOM NPO(PECCHOHATBHOM OTPABICHUH, HEOOBIYHOM peakiuu Ha MPHUBHUBKY
(dpopma 058/y) B DBY3 «lleHTp TUTHEHBI U STTUICMHOIOT .

2.5. Ilpu HeoOXOAMMOCTH MOJYYEHHMsS MEIULIMHCKOM TIOMOIIM MalUeHT olpamjaercs B
perucTpatypy YupexaeHus, 00ecreunBalonly0 PErucTpalrio NalMeHTOB Ha PHEM K Bpaudy.



Pexxum pabotet HB-Menuka (ITerpoBckwuii) - ¢ monenenbHuka mo Bockpecenue ¢ 8.00 mo 18.00
4gacoB, cyooota ¢ 9.00 go 17.00, BockpeceHbe-BbIXOTHOM.

Pexxum pabotst HB-Menuka ([TonkomnaeBckwii) - ¢ moHenenbHUKa 1Mo Bockpecenue ¢ 8.00 go 18.00
4acoB, Cy000Ta U BOCKPECEHBE-BBIXOHOM.

2.6. Ilpuem manueHTOB BpadaMu YUpEKIEHHUs MPOBOJUTCS COTIACHO rpaduky. Bpau Bmpase
IIpepBaTh NIPUEM MALMEHTOB Ul OKAa3aHUs HEOTJIOKHON MEINLMHCKOMN ITOMOIIIH.

2.7. Opranuzanus npeABapyUTEIbHON 3aMUCH MAllMEHTOB HA MPUEM K BpayaM OCYIIECTBISETCS
IPY MX HETIOCPEICTBEHHOM OOpallleHUH B PErHCTpaTypy i o tenedonam § (495) 150-16-56, a
tarke uyepes cadt OO0 «HB-Menuka» B cetn «MHTepHET» Www.nv-medica.ru.

2.8. Ilpu Bxoae B YupexaeHUE MAIMEHTY PEKOMEHIYETCS O/eTh OaXWilbl WK MepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xon01H0€ BpeMs To/1a MAlMeHT T0JIKEH OCTaBUTh BEPXHIOIO0 0/1eXk 1y B rapaepode. Bxox B
BEpXHEH 01K /I€ B MEIUIIMHCKUI KaOMHET 3arpeliaeTcsi B J1000e BpeMs rojaa. 3a COXpaHHOCTh
JUYHBIX BEILIEH ManueHta BHe rapiepoda aIMUHHCTpaLus YUpEKIACHUS OTBETCTBEHHOCTU He
HecerT.

2.10. Ilpu oOpamieHuu manUeHTa B YUPEeKICHUE 3aBOJAUTCA MEIUIMHCKAs Kapra, Jis
o(opMIIeHH KOTOPOH MalMeHT COOOIIAeT CBOU NACIIOPTHBIE IaHHbIE.

2.11. TTanmeHT 3amUCHIBAaETCSl HA MPHEM K Bpady € y4eToM rpaguka ero paboTbl U >KeJTaHUs
HalyeHTa.

2.12. B cnyyae HenpeABHIIEHHOIO OTCYTCTBHSI Bpada U JIPYT'HX YPE3BBIYAWHBIX 0OCTOSITEIBCTB,
aJIMUHUCTPATOP MPEAYIpekaAaeT 00 3TOM NalUEHTa IPU NEPBOI BOZMOKHOCTH.

2.13. TIpu HEBO3MOXKHOCTH MPHOBITH Ha MPHUEM B COTJIACOBAaHHOE BpEMs, MALMEHT 00s3yeTcs
YBEIOMUTB YUpeKACHUE 10 TeIe(POHY B BO3SMOKHO KOPOTKHE CPOKH.

2.14. TlariueHT BXOAUT B KaOWHET Bpaya 10 €ro NpUTJaleHHIo. 3arnpenaercs BXOAUTh B KaOUHeT
Bpaua 0e3 NpuUIJIalieHus], KOI/1a TaM HJIET IPUEM.

2.15. Tlpu oOpaiieHnH B YUpeKACHUE MAaLUEHT NPEOCTaBIIAET JTOKYMEHT, yJIOCTOBEPSIOIINN
JUYHOCTH, COOOIIAET aapec GaKTUICCKOT0 MECTa )KUTEIHCTBA M KOHTAKTHBIA TEIC(OH.

2.16. YupexaeHue ocymecTBiseT 00paboTKy MepCOHAIBHBIX JaHHBIX MAllMEHTa UCKITIOUUTEIBHO
B LEJISIX MCTIOJTHEHUSI 3aKII0YEHHOTO C HUM JIOTOBOpPA, B CBSI3U C YEM, B COOTBETCTBHUH cO CT.6 O3
«O mepcoHaNbHBIX JAHHBIX» [JOIMOJHUTEIBHOIO CcOrjacus MaluMeHTa Ha oO0paboTKy ero
NEPCOHAIBHBIX JAHHBIX HE TpeOyeTcs. YupexaeHnus 00ecreuuBaeT COXPAHHOCTh EPCOHABHBIX
JTAHHBIX MalUEHTA.

3. IPABA U OBA3AHHOCTHU TAIIUEHTA

3.1. Ilpu obpareHuu 3a MEJUIMHCKOM MOMOIIBIO U €€ MOJYyYeHUH NallueHT UMEeT MPaBo Ha:
3.1.1. YBaxuTenpHOEe U TYMAaHHOE OTHOLIEHHE CO CTOPOHBI PAOOTHUKOB YUpEXKACHUS U APYTUX
JIMILI, YYacTBYIOIIMX B OKa3aHUHM MEAULIMHCKONW MOMOILY;

3.1.2. llonydenue napopManuu o GaMUINK, IMEHH, OTUYECTBE, JODKHOCTH €T0 JIeUallero Bpada
U JIpYTUX JIUL, HETOCPEICTBEHHO YYaCTBYIOLIMX B OKa3aHUU €My MEIULIMHCKOM MOMOIIH;

3.1.3. OOcnenoBaHue U JIEYEHUE B YCIOBUSAX, COOTBETCTBYIOLIUX CAHUTAPHO-TUTHEHUYECKUM U
IPOTUBOAUIEMHUUYECKUM TPEOOBAHUSAM;

3.1.4. OGneruenne 6omu, CBSI3aHHOM ¢ 3a00yieBaHUEM U (MIJIM) MEAUIMHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU CHOCOOAMHU M CPEICTBAMH, €CIIM TaKOBOE HE MNPENSATCTBYET IUArHOCTUYECKOMY
npoIieccy;

3.1.5. IlepeBon k ApyroMy jeyaiieMy Bpauy;

3.1.6. lo6poBobHOE HHDOPMHUPOBAHHOE COTJIACHE MMAIMEHTA Ha MEIUIIMHCKOE BMEIIATEIIHCTBO
B COOTBETCTBHUHM C 3aKOHOAATEIbHBIMU aKTaMH;

3.1.7. OTtka3 oT oka3aHus (TIPEKpaIICHHs) METUIIMHCKOM MOMOIIHU, 32 UCKIIOUYEHHUEM CITy4aesB,
IPEeyCMOTPEHHBIX 3aKOHO/IaTENIbHBIMU aKTaMU;

3.1.8. OOpaiueHue ¢ xano0oi K JOJKHOCTHBIM JIMIAM Y UpexACHHUS;



3.1.9. Coxpanenue paboTHUKaMU Y4UpekJIeHHs B TaiiHe HH(opMaiuu o (hakre ero oOpamieHus 3a
MEIULUHCKON MOMOIIbI0, COCTOSIHUU 30POBBS, TUATHO3€ U MHBIX CBEJCHHMH, MOJIyUYEHHBIX MIPU
€ro o0ClIeIOBaHUH U JICUCHHUH, 32 HCKITIOUCHUEM CITy4aeB, IPEAyCMOTPEHHBIX 3aKOHO1aTEIbHBIMU
aKkTamu;

3.1.10. ITomyyenue B AOCTYHHOH uisi HEro (Gopme MoyHOW MH(OPMAIMH O COCTOSHHUHM CBOETO
3J10POBbs, IPUMEHIEMbBIX METOAAX JUArHOCTUKU U JIEYEHHUs, a TaKXKe Ha BbIOOp JIMIL, KOTOPHIM
MOXET OBITh MepeiaHa HH(POPMAIHSL O COCTOSIHUU €T0 3/10pOBbS;

3.2. [TanueHT 00s13aH:

3.2.1. IlpuHuMaTh MEphI K COXpPAaHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBOEeBpeMEHHO 00paImaThcs 3a MEAUITUTHCKON TTOMOIIIBIO;

3.2.3 YBaXXUTEIHHO OTHOCUTHCS K MEAULMHCKUM paOOTHHUKAM, JPYTUM JIMILAM, YYaCTBYIOIIUM B
OKa3aHUM MEIULUHCKON TIOMOIIY, a TAK)KE YBaXKaTh IIpaBa APYrUX NallUEHTOB;

3.2.4. IlpemocTtaBisTh JMIly, OKAa3bIBAIOLIEMY MEAMIMHCKYIO IIOMOIIb, H3BECTHYI €MY
JIOCTOBEPHYIO HH(POPMALIMIO O COCTOSIHUU CBOETO 3/I0POBbsI, B TOM YHCIIE O IPOTUBOMNOKA3aHUAX
K IPUMEHEHHUIO JICKApCTBEHHBIX CPE/ICTB, AJUIEPTUUECKUX PEAKIHIX, paHee IePEHECEHHBIX U
HACJIC/ICTBEHHbIX 3a00JIEBaHUAX; MAlMEHT [OJDKEH 3HaTh, 4YTO CO3HATEJIBHOE MCKAXKCHHE
UH(POPMALIUU O CBOEM 310POBBE MOXKET OTPA3UTHCS HA MPABUIHHOCTH BBICTABIIEMOT0 JUArHO3a,
HAa3HA4yaeMoro JICYEHHUs U MTOBJIUATH HA IPOTHO3 BBI3IOPOBIICHMSL.

3.2.5. CBOEBpEMEHHO M TOYHO BBIMOJHATH MEIUIMHCKHE MPEANUCAaHUS M PEKOMEHIAIUU
Jeyallero Bpaya;

3.2.6. CoTpyiHMYATh ¢ BpaYOM Ha BCEX ATanax OKa3aHWsI MEAUIIMHCKON OMOIIH;

3.2.7. CobnronaTh paBuiia BHYTPEHHETO PACIIOPSIIKA JJIS MAIIMEHTOB Y YpEeKICHHUS;

3.2.8. ITanueHTsI MOCe BaKIIMHAILIUH, HE MOTYT IMMOKUAATh YupexaeHue B TeueHnu 30- MUHYT Oe3
OCMOTpa Bpaya;

3.2.9. bepeKHO OTHOCUTBCS K UMYILECTBY Y UPEKICHUS

3.2.10. ITarmenT 00s13aH coOmo1aTh HacTosMe mpasuia (cT.27 1.3 genepanpHOTo 3aK0Ha No323-
@®3) 1 npaBuIa MOXKapHOM OE30MACHOCTH.

3.2.11. He co3maBaTb CHUTyaluu, MPEMSATCTBYIOIIUE BbBIIOJHEHUIO [EPCOHAJIOM CBOMX
00s13aHHOCTEH.

4. IPABWUJIA IOBEJIEHUA MALIIMEHTOB U UX 3AKOHHBIX IPEJICTABUTEJIEN
B YUPEXXJIEHHNHU

4.1.Kareropuuecku 3anpeniaercs:

- KypeHHe Ha KpbUIblIE, a TAKXKE B JIOOBIX OMEIIEHUSAX Y UPEKICHHUS;

- TPOMKO Pa3roBapuBaTh, LIyMETh, XJIONATh JBEPbMH;

- TpyOHUTH NepcoHally YUpexJAEHUs WIM HWHBIM JIMIAM, HaXOAALIMMCA B YUpPEXAECHUH; JTUO0
BBISICHSITH OTHOIICHHUSI C HUIMU B MIPUCYTCTBUU JPYTHX JIUIL;

- MPU HEKOPPEKTHOM IMOBEACHHUM MAallMEHTa, IPyOBIX BBICKA3BIBAHUSX B aAPEC MEAUIIMHCKOTO
NepCcoHala, Bpad UMEET IIPABO OTKA3aTh NAIlUEHTY B HAOIIOEHUH U JIEUEHUH (KPOME IKCTPEHHBIX
CIIy4aeB);

- HaXOKJICHHE COIIPOBOXKIAIOLINX, KPOME 3aKOHHBIX MIPEICTaBUTENEH MallMeHTa, U] B KaOMHETE
JOTIYCKAeTCsl TOJNBKO C pa3pelleHus Jedallero Bpaua W MPH YCIOBHH BBIIOJHEHHUS BCEX €ro
TpeOOBaHUII M yKa3aHWH, 3a MCKIIOYEHHEM CIIy4aeB, IPEeIyCMOTPEHHbIX JCHCTBYIOIIUM
3aKOHOAATEIECTBOM.

4.2. B nomemeHusax YupexaeHus HEOOXOAMMO MOIAEPKUBATh YUCTOTY M TOPANOK. Mycop,
UCIIONIb30BAHHBIE CPEACTBA JTUYHON TUTHEHBI JOJHKHBI BHIOPACBHIBATHCA TOJIBKO B YPHBI IS
MycOpa, UCIOJIb30BaHHbIE OaXMJiIbl MOMEIIAIOTCS B CIELUAIBHYIO YPHY, HaXOSAUIYIOCS B XOJUIE
VYupexxaenus. bpocatb Mycop u 0axuibl Ha [0J1 KATETOPUUECKH 3amperieHo!

4.3. PexoMeH10BaHO COOJII01aTh MpaBUja JNYHON TUTUEHBI.



4.4. Bo Bpems smuuemuii OPBU pekoMmeHayeTcs MCIONB30BaTh MHAMBHyalIbHBIE CPENCTBA
3alUTBI: MapjeBble WJIM HMHbBIC IOBA3KH, NMPEIHA3HAYEHHBIC IS 3aIMUTHI OT PECIHUPATOPHOU
UH(EKIHH.

4.5. HakaHyHe MHBa3MBHOIO BMEUIATENbCTBA MALMEHT 00s3aH MOANUCATh MH(POPMHUPOBAHHOE
coriacue, IpeIBapuUTEIbHO U3YUUB €TI0 TEKCT.

4.6. IlanmeHT 00s3aH HE3aMENIUTEIHLHO HM3BECTUTH CBOETO JIEYAIIero Bpada 00 yXYIIICHUH
COCTOSIHUS CBOETO 3710pOBbs. IIpu OTCYTCTBHM Jieyaliero Bpaya rnepenaTh JaHHYI0 HHPOPMALUIO
pabOTHUKY pEerucTpaTypsl MM METULIMHCKOH cecTpe.

4.7. llepconan YupexaeHHs HMMEET NPaBO yAAIUTh MNAalMEHTAa W3 YUpEXkKICHHs B cllydae
HECOOJIIOICHNS U3JI0KEHHBIX MPaBUJI IOBEJCHHUS.

5. OPSIOK PASPEINEHUS KOH®JIUKTHBIX CUTY AN
MEXAY YYPEXJIEHUEM U TAIHIMEHTOM

5.1. B ciydae HapyIeHus paB MAIMEHTa, OH (€r0 3aKOHHBIN MPEACTABUTENh) MOKET 00OpaTUTHCS
c oOpalmieHreM, KOTOpOe MOJaeTcsl 4epe3 perucrpaTypy M IepegaeTcsi Ha pacCMOTpEHHeE
3aMECTHTENI0 MEIULIUHCKOTO TupekTopa. ObpaieHre MoXeT ObITh M3JI0KEHO B KHUTE JKalno0 u
MIpeIOKEHHUH JIMOO HAMPABIICHO HA CAaUT YUpEexXIACHUS B AJICKTPOHHOM BHie. 11 orlepaTHBHOTO
MONyYeHUs] OTBETa Ha MpEeTeH3UI0 (’kanoly) MalueHTy PEKOMEHAYETCS OCTaBUTh HOMEpP
KOHTaKTHOTO TenedoHa.

5.2. O0pailieHue MalKMeHTa paccMaTPUBACTCS B YCTAHOBICHHBIC 3aKOHOM CPOKH B COOTBETCTBUU
¢ ®enepabHBIM 3akOHOM Ne59 «O mopsimke paccMOTpeHus: oOpaiieHnid rpaxaad Poccuiickoi
Oeneparum» ot 21.04.2006r u 3akoHoM P® «O 3amure mpaB morpeduresnei» ¢ MoMeHTa eé
nonyueHus: YupexaenueMm. OTBeT Ha oOpalleHre B MMCbMEHHOM BHJIE HAIMPaBISIeTCs NAl[UeHTY
T0 TIOYTE TI0 YKa3aHHOMY UM aJpecy JIMOO MO KEITAHUIO MAIIeHTa MOXKET ObITh BPY4YEH eMY JINIHO
B coracoBaHHoe Bpems. OTBeT Ha oOpalleHue, pa3MElIeHHOE Ha cailte YupexaeHus
HAIPAaBIISETCS B DJIEKTPOHHOM BUJIE 0 SJIEKTPOHHOMY apecy, YKa3aHHOMY MalluEeHTOM.

6. IOPAJOK NPEJOCTABJIEHUA UTH®OPMAILINU
O COCTOSAHMUMUA 3/10POBBA ITAIIMEHTA

6.1. HMuadopmamuss O COCTOSHUHM 3J0pOBbsl IPEIOCTABISIETCS MALUMEHTYy B JOCTYIHOM,
COOTBETCTBYIOIIEH TPEOOBAHHSIM METUIIMHCKON 3TUKH U JEOHTOJIOTHH (popMe JiedaluM BpaduoM
WIM HMHBIMM JIOJDKHOCTHBIMM JIMLaMu YupexnaeHus. OHa [OJDKHA COIEP)KaTh CBEACHHS O
pe3ynbratax o0cieqoBaHMs, HaauuuKd 3a00JIeBaHMS, JUArHo3e W IPOrHO3E, METolax
o0cIie/I0BaHUs U JICUCHHS, CBI3aHHOM C HUMH PUCKE, BO3MOKHBIX BApHAHTaX MEAULIMHCKOTO
BMELIATEIbCTBA U MX TIOCJHEACTBUAX, a TaKXKE€ O pe3ylbTarax IPOBEJECHHOrO JIEYEHHUS U
BO3MOKHBIX OCJIO’KHEHHUSX.

6.2. B OoTHOIIEHMH HECOBEPILIEHHOJETHUX N0 15 JeT U nuu, NpU3HAHHBIX B YCTAHOBJIEHHOM
3aKOHHOM TIOpSIIKE HEeAeecocOOHbIMU, HMH(OpPMAIMs O COCTOSHUM 3/0pOBbSl IalMEHTa
IPEIOCTABIISAETCS UX 3aKOHHOMY IPEICTABUTENIO.

6.3. Undopmanus, conepxamasicss B MEIUIMHCKONH JOKYMEHTAIMM, COCTaBJIsSeT BpaueOHYIO
TallHy M MOXET NPEJOCTaBIAThCSA 0€3 corjacusl MaleHTa U €ro 3aKOHHBIX IpelCTaBUTENIEH
TOJIBKO II0 OCHOBAHUSAM, IIPEyCMOTPEHHBIM JIEUCTBYIOLIMM 3aKOHOJATEIbCTBOM.

7. MOPSAJIOK BBIJIAYM PE3YJbTATOB JJABOPATOPHBIX UCCJIEJOBAHUM,
CIIPABOK, BBIIIMCOK U3 MEJUIIMHCKOM TOKYMEHTAIIUA ITAITMEHTY
nJjin
APYT'MM JIMIIAM



7.1. Tlopsimok  BbIAAYM  JIOKYMEHTOB, BBINHCOK U3  MEAMIIMHCKONM  JOKyMEHTAllWH,
perJIaMeHTUPOBaH AEHCTBYIONIMM 3aKOHOIATEIbCTBOM.

7.2. Tlo npocb0e mamMeHTa eMy MOKeT ObITh BbIJaHa CIpaBKa O OOJIE3HW WIJIM BBINHCKA M3
MEIUIIMHCKOW KapThl. Ha OCHOBaHWM MHUCHPMEHHOTO 3asBJICHHS TAIMEHTa €My MOXET OBITh
BbIJIaHa 3aBEPEHHAst KOMHS MEAUIIMHCKON KapThI.

8. MOPAJOK OKA3BAHUA IVIATHBIX MEJJUIIUHCKUX YCJIYT
IHAIOIMEHTY WJIN IPYT'UM JIMIAM

8.1. Oka3aHue IIATHBIX YCIYyT HACEJIEHUIO OCYIIECTBISAECTCS B COOTBETCTBUU C YCTaHOBJIEHHBIM
pPEXKUMOM PabOTHI YUpEKISHUS.

8.2. IlmaTHble yCIIyTM OKAa3bIBalOTCS B COOTBETCTBMM C 3AKJIIOUYECHHBIMU C TpaKJaHAMU WU
OpraHu3alUsIMK JIOTOBOPaMM Ha OKa3aHUE IUIATHBIX YCIYT B MHCbMEHHOH (opme. B morosope ¢
rpakJJaHaMH PETrJIAMEHTUPYIOTCS YCIOBUSI U CPOKM OKa3aHMs yCIyT, MOPSAJOK pacyeToB, MpaBa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE MHBIE CYILIECTBEHHBIEC YCIOBHUS.

8.3. Ilepen 3akiroueHHMEM JAOrOBOpa MAIMEHT MOXET O3HAKOMUTCA ¢ TepputopuaibHOU
IIPOrpaMMOIl TOCYAApCTBEHHBIX TrapaHTUH OKa3aHUS MEAMLMHCKOM MoMoIIM (Ha cauTe),
NEPEYHEM IUIATHBIX MEIULUHCKUX YCIYT, HACTOSUIMMHU NPABWIAMH BHYTPEHHErO TPYJIOBOTO
pacnopsiaka.

8.4. Ilpu 3aKkiIr0YeHUU TOTOBOpA MO TPeOOBAHUIO MOTPEeOUTENsT YUPEKIACHHE TPEIOCTABIISICT B
JOCTYIHOW (popme MH(POPMAIIHIO O MJIATHBIX MEAMLMHCKUX YCIIyraxX, COAEPIKAIIyIO CIeIYyIOe
CBEJICHHUS:

Umopsakd  OKa3aHUS MEAMIIMHCKOM TOMOIIM M CTaHJApPThl MEIUIMHCKOW MOMOIIH,
IIPUMEHSIEMbIE IIPU MPEIOCTABICHUH TUIATHBIX MEAUIIMHCKUX YCIIYT;

U uadopmanus O  KOHKPETHOM  MEIUIMHCKOM  pabOTHHKE, MIPEIOCTABIISIONIEM
COOTBETCTBYIOIIYIO TUIATHYIO MEIUIMHCKYIO yCIyry (ero mpodeCCHOHaIbHOM OOpa3oBaHWH U
KBaNU(UKAINN);

[[HH(bOpMaIII/IH 0 METOOaxX OKa3aHHusi MGI[I/IIII/IHCKOﬁ IMOMOIIH, CBA3AaHHBIX C HHMMHU PHUCKAX,
BO3MOYHBIX BHJIaX METUIIMHCKOTO BMEIIATENIbCTBA, UX MOCIEICTBHIX U 0KUAAEMBIX pe3yibTaTax
OKa3aHUus1 MGI[I/IIIHHCKOﬁ IIOMOIIH;

"/[]apyrue cBefieHUs, OTHOCSIIMECS K MPEAMETY J0roBOpa.

8.5. HaHI/IeHTBI, MMOJIB3yromueCsa IIaTHBIMM MCAUIIMHCKUMHU YCJIIyraMu, 00s13aHbl  BBITIOJIHATE
TpeboBaHus, 00eCIeunBaIOLINe KaYeCTBEHHOE IPEA0CTABICHUE IUIATHOW MEIUIIMHCKON YCIyTH,
BKJTI04ast cooOmienre VcrnomHuTe 0 He00X0AUMBIX [T HETO CBEICHUH, a TAK)KE YCTAaHOBJIICHHBIC
B YUpeKACHUU NpaBUia BHYTPEHHETO paclopsKa Al COTPYIHUKOB U MallMEHTOB.

8.6. YupexaeHue MpenocTaBisgeT NOTPEOUTENIO (3aKOHHOMY IPEICTaBUTENO0 MOTPEOUTENS) 1O
ero TpeOOBaHUIO U B IOCTYIHOM /Ui Hero opme HHPpOpMaLuIo:

[1[JO COCTOSIHMM €TO 3/J0pOBBS, BKJIIOUAsi CBEIEHHS O pe3ysbTaTax OOCIIeIOBaHUS, THArHO3e,
METO/AX JICYEHUs], CBA3aHHOM C HUIMU PUCKE, BO3MOXKHBIX BapUaHTaX U MOCIEICTBUAX
MCIUIHUHCKOI'0 BMCHIATCILCTBA, OKUJACMBIX PE3YyJIbTaTaX JICUCHU,

[/[Jo6 ucmosb3yeMbIX IMpH MPEeIOCTABICHUU IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npenaparax, HokazaHusaX (IPOTUBOMOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciiyuae oTkaza moTpeOUTENs MOCHE 3aKI0YEHUs J0roBOpa OT MOJIyYEeHUS METULIMHCKUX
yCIIyT JOTOBOp pacrtopraercsa. Mcnomautens WHOOpPMUPYET TOTpeOuTens (3aKa3yuka) o
pPacTOpKEHUU [OTOBOpAa MO HMHUIMATUBE MOTPEOHUTENs, MPU 3TOM NOTPeOHUTENb (3aKa3UHK)
OIIIa4YMUBAC€T HCIIOJTHUTCIIIO (1)aKTI/I‘~I€CKI/I IMMOHCCCHHBIC HCIIOJIHUTCIICM PpacXOodbl, CBA3AHHLIC C
UCIIOJIHEHUEM 0053aTeNIbCTB 10 10TOBOPY.

8.8. HcnonHuTeneM mociie WCHOJIHEHUS [OTOBOPA BBIAAIOTCSA TOTPEOUTENIO (3aKOHHOMY
IPEJCTaBUTEINI0 MOTPEOUTENS) MEJUIMHCKUE JTOKYMEHThI (KOMHUU MEIUIMHCKHUX JIOKYMEHTOB,
BBIIITMCKU M3 MCEIUIHUHCKUX I[OKYMCHTOB), OTpaXaromue COCTOAHHUEC C€ro 3J0pPOBbs IIOCIC
HOJY4YEeHHUs TUIATHBIX MEAULMHCKUX YCIYT.



8.9. 3akimoueHne J0ropopa J00pOBOJILHOTO METUITMHCKOTO CTPAXOBAHUS U OTIIIATA METUITUTHCKUX
YCIIYT, MPENOCTABISIEMBIX B COOTBETCTBHM C YKAa3aHHBIM JOTOBOPOM, OCYLIECTBIISIIOTCS B
cooTBeTcTBUU ¢ ['paxnanckuMm koaekcoMm Poccuiickoit @enepanuu 3akoHoM Poccuiickoit
®denepannn «O0 opraHu3amnuu cTpaxoBoro aena B Poccuiickoit deneparumy.

8.10. HcnonHutens NpenocTaBiseT IUIATHbIE MEIUIMHCKUE YCIYTH, KadeCTBO KOTOPBIX
COOTBETCTBYET yCJIOBHUSIM JI0IOBOPA, a MPU OTCYTCTBHH B JOTOBOPE YCIOBUI 00 UX KaueCcTBE —
TpeOOBaHUSAM, MPEIbSIBIAEMBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepanun K yciayram
COOTBETCTBYIOLIETO BH/IA.

8.11. IlnaTHble MEOUIIMHCKHUE YCIYTH MNPEAOCTABISAIOTCS NPU HAIUYMM HH(OOPMUPOBAHHOTO
JIOOPOBOJIBHOTO COTJIACHS TIOTPEOUTENS (3aKOHHOTO MPEICTABUTENS MOTPEOUTENs1), TaHHOTO B
HOpSIZIKE, YCTAaHOBJIECHHOM 3aKOHOJAaTelbcTBOM Poccuiickoit @enepanuu o0 oxpaHe 370pOBbs
TPaKJIaH.

8.12. UcrionHUTENH IPEAOCTABISIET TOTPEOUTEIIO (3aKOHHOMY MPEACTABUTEIIO TOTPEOUTEIS) TIO
ero TpeOOBaHMUIO U B JOCTYIMHOW sl Hero (opmMe MHPOPMAIMIO: O COCTOSHUM €0 370POBbS,
BKJIIOYAs CBEACHUS O pe3ysibTaTax oOCIelI0BaHMA, JAMArHO3€, METOJaX JICUCHHUS, CBSI3aHHOM C
HUMH PHCKE, BO3MOXHBIX BApPUAHTAX M IIOCJIEACTBUSAX MEIUIMUHCKOIO BMEIIATEIbCTBA,
OKU/IaEMBIX pe3yJbTaTax JeYeHHs; OO0 HCIOJb3yeMbIX NpPU TPEIOCTABICHUU IUIATHBIX
MEAUIMHCKUX YCIYr JIEKAPCTBEHHBIX IMpenaparax, IoKa3aHusAX (IPOTUBOMOKA3aHUIX) K
IPUMEHEHHUIO.

8.13. B cooTBeTcTBUM € 3aKOHOJATENbCTBOM Poccuiickoit ®enepaunu YUpeKICHUE HECET
OTBETCTBEHHOCTh IEpeJl MOTpeOUTeNIeM 3a HEUCIOJIHEHHWE WIM HEHAJJIeXallee HCIOTHEHHE
YCIIOBUH J0rOBOpa, HECOOI0JeHHEe TpPeOOBaHUM, MPEABIBISIEMBIX K METOJaM JAHArHOCTUKH,
NpopUIAKTUKU U JICUEHUs], pa3pelieHHbIM Ha TeppuTtopun Poccuiickoii @enepanuu, a Takke B
clly4ae MPUYUHEHUS Bpe/a 3I0pPOBBIO U )KU3HU MOTPEOUTENS;

8.14. IloTpebuTenu, MONb3yIOUIMECs TUIATHBIMU yCIyTaMH, BIOpPaBe MPEIbIBIATh TPEOOBAHUS O
BO3MEILECHIH YOBITKOB, TMPUYMHEHHBIX HEUCIIOJIHEHHEM WIH HEHAUICKAIIUM HCIIOJHEHHEM
yCIIOBUH JOTOBOpa, BO3MEIICHUH yIepOa B cioydyae MPUUMHEHUS BpeAa 370POBBIO U JKU3HH, a
TaK)K€ O KOMIIEHCAIIMHM IPUYUHEHHOTO MOPAJIbHOTO Bpela B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
Poccuiickoit denepanuu;

8.15. Ilpm HecoOmoaeHNM YupexaeHHeM o0053aTelabCTB [0 CpPOKaM HCIOJHEHUS YCIyr
noTpeduTeNh BIIpaBe HA3HAYUTH HOBBIN CPOK OKa3aHUs YCIyTH; TOTPeOOBaTh UCIIONHEHUS YCIyTH
JPYTUM CIICIUAIMCTOM; PaCTOPTHYTH IOTOBOP U OTPEOOBATH BO3MEIICHHS yOBITKOB.

8.16. B cimyyae HEBO3MOKHOCTH UCHIOTHEHHS YCIIYT, BOSHUKIIECH MO BUHE MOTPEOUTENS, YCIyTH
NOJIIEKAT oIyIaTe B 00beMe (PaKTUUECKH OHECEHHBIX PACX0/I0B;

8.17. [IpeTeH3uu U COPbI, BOSHUKIIINE MEXAY MOTPeOUTEIeM U YUPEXKIECHUEM pa3peIIatoTcs Mo
COIJIAIlIEHUIO CTOPOH MM B CyA€OHOM TMOpPSIKE B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.



